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Online Fee Payment Instructions

Follow these steps to login and complete a payment through our online payment system.

Step 1: Login to Your Account

1.Go to https://setonhoa.perfectmind.com/
2. Enter your email and password.
3.1f you need assistance logging in, email info@setonhoa.ca.
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Login to your account

Ermail

info@setonhoa.ca =

Password

Forgot password?

Step 2: Navigate to Profile

e Once logged in, click the “My Info” tab in the middle of the top menu.

\

‘ @ My Info ‘ Program Registration l".r'_i Rent a Facility



https://setonhoa.perfectmind.com/SocialSite/MemberRegistration/MemberSignIn?returnUrl=%2FClasses%2FPlanner2%3Fcalendartype%3Dcourses%2Csinglebooking%2Cappointments%2Cperpetualclasses
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e A list of Residents as well as the property address should be listed on this page.

Client List

Zow Semith

g 1 4504 LT I

e Select the property address or the homeowner profile and double click to continue.

Client List

Full Name Simple T

» 123 Test Ave.

lane Smith
John Smith

Zpa Smith
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Step 3: Overview of Profile

* Invoices and memberships are ___
listed along the top. Green is  Client Details
Active. Red is overdue, grey is (@G i o
upcoming, cancelled or expired.

Property Shared Cred
. . b Gmithy Farniby - Tt Famity £0.00
* These tiles will represent a record ~—
of all memberships. You may also
see cancelled items as a result of

SHOA staff learning the system. MR SR
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Step 4: Make a Payment

e To make a payment, you must first navigate to your invoices by selecting “Invoices” on
the top right hand tab.

#— Back to Client List

Client Details

Manage Login Inmvoices

Property Shared Credit
Jr’ Srnith Farnily - Test Family 5'3 N :”:
P_'-}"ra:E.d _Sl:s ndard Annual E...
Mar 31, 2026
e Select the invoice you wish to make a payment for.
.Ir:\:r.laices Owned by the Smith Family - Test Family Account F=re= S
$0.00 $0.00

e

e Once selected, click “make payment”

€ Back

Invoices Owned by the Smit

Due Date

’ 01/10/2025

e You will be redirected to our secure online payment portal.
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Step 5: Complete Online Payment

¢ |nput all relevant information. *Ensure to select “Billing Direct” when prompted.
The “In-House” option will not process your payment. *

Pay Your Invoice

Amount
28327

* Please note that 3 2 75% Comenitnce Fes will be sdded 1o this
payment.

Seqvice Fee: 87.79
Totak 5251.06

Payment method

Coredit Card

Processon

\7 Billing Direct @ In-House

Your credit cards

Add a New Card
New Credit card
Credit Card Mumber Reguired
@ Card Verification Value Requined

Holder Mame Regquired

Expiry Month Required
Manth

Expiry Year Required
ear

Billing Address. Required

[ Resnermiber card information

I:I I'm nat a robot

Click “Complete” to finalize your payment.

™

FRCARTCHA

Fovacy - TeTR

I'm not a robot

Total: $283.27 ] .
If you require assistance please

Cancel Complete contact info@setonhoa.ca



